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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck for 
the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.

Safe Harbor



© Informatica. Proprietary and Confidential. 4

Agenda

1 Welcome! 2 Informatica MDM SaaS

3 Onboarding, Planning & Provisioning 4 Configuration Best Practices 

5 Data Onboarding & Patterns 6 Security & Governance
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The Most Modern Microservices Architecture for MDM

Solution Content

MDM Foundation UIs

Runtime

Persistence
Authorization Service DQ Service ProvisioningIICS ServicesMetadata 

Service

Application Modeling IICS Service UIsDQ Rule Builder Administration & Monitoring

Configuration AI Training Orchestration

Solutions data model 
definitions

Data Portal 
application 
definitions

Data Flow and 
API definitions

Data Management 
application definitions

Data Management 
applications

Data Portal applications Widgets

Runtime
Data Pipeline

Kubernetes
Cleanse Load 
Index Match 
Merge Publish

IICS Secure 
Agent

Delivers unmatched flexibility and scalability
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The Cloud Transformation of MDM
On-Premises MDM SaaS

6-12 month implementations 3-6 month implementations

Hardware procurement delays Rapid provisioning (3-5 days)

Complete infrastructure control Elastic scalability

Painful upgrade cycles Continuous updates

Fixed capacity constraints Pay-as-you-grow model

6

On-Premises MDM SaaS

Relational Model (RDBMS) NoSQL – Document Style DB

Direct DB Access & API B360 Connectors & API

External ETL/DQ for Integrations CDI/CDQ/CAI for integrations

BO Matching XREF Matching

Match Paths across any objects Match within Business Entity

LDAP Authentication SSO with AD Groups/Roles

SIF / BES API’s (XML/REST) B360 API’s (REST)

IDQ Webservices integration CDQ native integration

ActiveVOS workflows CAI workflows

Customization via UserExits & External 
Calls

EVO (Enrichment & Validation Orchestrator) 
Framework
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Onboarding and Planning
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IDMC Onboarding
Bringing the teams together

• Environment Strategy

• Org Instances

• Capacity Planning

• Data Volumes, Concurrency, Peak users and 
transactions

• MDM Org Provisioning

• Geography, Network, Compliance, IdP

• Secure Agents

• Know your Informatica Team

• CSM, CSA, 

Secure 
Agent

Input Vol 
Size

Load 
window

# Agents v-CPU RAM Disk EC2

Small 200 GB 8 hrs 1 4 16 GB 300 GB m5.xlarge

Medium 500 GB 8 hrs 2
8

(2*4)
32 GB
(2*16)

600 GB
(2*300)

m5.xlarge

Large 1200 GB 8 hrs 4
16

(4*4)
64 GB
(4*16)

1.2 TB
(4*300)

m5.xlarge

X- Large 1800 GB 8 hrs 6
24

(6*4)
96 GB
(6*16)

1.8 TB
(6*300)

m5.xlarge

Informatica IDMC Secure Agents sizing

CPU, RAM and Disk are total for # of secure agents
i.e.: for medium, 8cpu core (4 cpu core per agent)

• These numbers are representative for typical 
implementations, based on  concurrent jobs 
running, amount of data to be processed, 
window to process data, etc.…
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The planning phase
Don’t Skip This!

The #1 trap: Rushing to Start

Do not skip proper planning

• Have clear use cases and outcomes defined for the first phase

• Don’t try to boil the ocean

• Prioritize quick wins with business value

• Identify your technical and business SME’s

• Get their commitment to the program!

• Define key systems, integrations and dependencies

• Organize and analyze critical data elements

• Document business processes and business rules

• Be realistic with your timelines!



© Informatica. Proprietary and Confidential. 10

Establish your MDM SaaS Engagement Organization

Project Sponsor
Executive Steering 

Committee
Executive Sponsor

Project 
Manager

Business SME

Data 
Steward(s)

Business Core 
Team

Tester(s)

Business 
Analyst

Test Lead

CDI Specialist

CAI Specialist

Delivery 
Manager

MDM SpecialistMDM Solution 
Architect

CDQ Specialist

IT Project Lead

System Admin
Enterprise 
Architect

MDM 
Production 

Support Admin

Security Admin

Networking 
Admin

Project 
Governance

Project 
Management

Project 
Delivery

Legend
Customer 
Business

Informatica
or Partner

Customer 
IT

Informatica
Resident
Architect

Informatica
Resident
Advisor

Informatica
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Configuration Best Practices
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Fundamentals stay the same

Marketplace

MASTER DATA MANAGEMENT CLOUD

SHARE & 
DELIVER

ACCESS & 
INGEST

DISCOVER & 
UNDERSTAND

CLEANSE & 
ENRICH

DATA MANAGERS

Business Users Data Stewards Data Governance 
Manager

AI Powered Intelligent 
Automation

DATA SOURCES

IoT Machine Data Mobile

SaaS Apps 
Sources

On-premises 
Sources

IOT 
Sources

ApplicationsMainframe Databases

3rd Party Data

DATA CONSUMERS

Cloud Data 
Warehouse

Data Marts

Data Scientist

Data Analyst

Business Users

Cloud Data Lake

Data Quality 
Reports

BI Platform
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Understand & 
Examine
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Data Model is the foundation of MDM Solution

• Realize the modeling difference between 
traditional databases and SaaS MDM. From 
relational to NoSQL. 

• SaaS MDM uses business entities stored as 
JSON documents.

• Relationships are defined between Root BE’s

• Not possible to relate relationships at the field 
group level.

On Premise MDM

Base Objects

C360 SaaS

Separate Business Entities

Party

Addres
s

Party
Alt 

Name

Party
Alt ID

Party
Phone

Party 
Addr
ess

Party

Phone

Role

Alternate Names

Address

Alternate Identifier

Party

Phone

Email

Alternate Name

Address

Identification

Relationship

Party 
BE

Data Modeling in SaaS
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Industry 360 Applications and Extensions

Integration and AI Recipes

Centralized authoring and 
management of finance master data

Reference 360 Extension 
for SAP Finance 

Power the Google customer 
intelligence data platform with 

standard models and integration 

MDM Extension for 
Google BigQuery

Customer 360 Extension 
for Salesforce

Faster data onboarding from 
Salesforce. Duplicate prevention      

with search before create

Easy supplier data onboarding 
from SAP. Help achieve SAP 

modernization goals

Supplier 360 Extension 
for SAP

Customer 360 Extension 
for SAP

Easy customer data onboarding 
from SAP, help achieve SAP 

modernization goals

Power the Microsoft Fabric data 
platform with standard models 

and seamless integration

MDM Extension for 
Microsoft Fabric

Industry 360 Apps

Customer 360 for 
Healthcare

Enterprise view of healthcare master 
data for healthcare payers 

and providers

Customer 360 for 
Life Sciences

Master healthcare professionals and 
healthcare organizations and their 

affiliations

Enterprise view of medicinal 
products across its lifecycle for 

IDMP compliance and more

Product 360 for 
Life Sciences 

Customer 360 for 
Insurance

Enterprise view of master 
data across multiple policy 

and claim systems

Multidomain extension for retail 
with customer, product, location 

and supplier

MDM 360 for Retail

Identification, risk assessment of 
legal entities for business 

processes and compliance

Legal Entity 360 for 
Banking

Trusted and unified securities data 
for investment decisions 

and regulatory compliance

Securities 360

New

Identify supplier ESG risk, drive 
ESG compliance and track supply 

chain emissions

Supplier 360 Extension 
for ESG

Manage and maintain location           
and site master data

Location 360

New

Power the Snowflake Data Cloud 
with standard models 

and seamless integration

MDM Extension for 
Snowflake

New

Material 360

Centralized authoring and 
management of material data, bi-
directional integration with SAP

Multiple AI recipes for industry use 
cases for MDM

AI Recipes for Industry 
Use Cases
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User Interface Design in SaaS
Data Model Page Designer
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Data Onboarding
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Integration Scopes: Inbound and Outbound

INBOUND OUTBOUND

Ingress Jobs 
brings the data 

from Source 
Systems to MDM

BATCH

CDI Mappings can 
be used to Ingress 
the data to MDM 

.

APIs and UI data 
Comes to MDM in 

Real Time

FILE UPLOAD

File Upload from UI 
to Bulk 

Create/Update 
Records

REAL TIME

Egress Jobs take 
the master records 

out of MDM to 
Downstream 

BATCH

CDI Mappings can 
be used to extract 
and transform and 
load the data to 
Downstream

Records Changed 
Real Time in MDM

REAL TIME

Leverage native 
API’s or customize 
using CAI process 
endpoints.

Asynchronous 
Publish of 

Modified data

BUSINESS EVENTS

Store the records 
in Middleware(e.g.: 

Kafka) for 
Downstream

Leverage native 
API’s or customize 
using CAI process 
endpoints.

Batch Integrations Batch Integrations Real Time IntegrationsReal Time Integrations
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Key Considerations

INBOUND OUTBOUND

• Initial load vs. Incremental (ongoing) loads

• Load strategies

• Direct from source vs. staging layer

• Delta detection & dependencies on MDM data

• Primary key construction

• Job frequency

• Publication frequency

• Load Strategies 

• Direct to target vs. publication layer

• Delta detection

• Reporting requirements

• Determine how MDM events are published:

• Create, Update

• Merge & Unmerge

• Delete (soft-delete vs. hard-delete)
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Data Quality, Validations & Enrichments
Leverage several features to enforce data quality standards

Cloud Data Quality

• Batch rules for 
ingress jobs

• Real-time rules UI 
validation and 
standardization 

Data as a Service

• Built-in support for data 
verification and 
enrichment including: 

• Address

• Phone

• Email 

EVO

• Enrichment and 
Validation Orchestrator 
for complex real-time 
decision logic

• Supports any 3rd

party integration

3rd Party Integrations

• Leverage connectors 
and accelerators for 
common 3rd party 
integrations including:

• D&B

• GDSN 

Reference 360

• Standardize attributes 
across the data model 

• Standardize codes 
from source systems 
to enterprise code 
values
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Approval Workflows
Automate business processes with workflows

1. Document business processes

• Which data events require approval?

• Who are the approvers?

• Any external integrations?

• Task administration requirements

2. Decide on built-in or custom 
workflows

• Use built-in workflows where possible

• Simplify where possible

3. Define business events

• Business Entities support create, update, 
delete, manual merge and unmerge 
events

• Field-level configuration for update events

• Hierarchy entities support create, update 
and delete events

4. Configure workflows

• Follow Informatica best practices for 
workflow design

• Unit test all scenarios
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Security & Governance
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IDMC Security and Defense in Depth
Shared Responsibility Cloud Security Model

The level of security provided for 
customers and their data is 
achieved not through a single 
control, but through multiple, 
overlapping layers

Informatica embeds security in 
every layer of the infrastructure 
stack and in every aspect of 
accessing and processing cloud 
integration data
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Wrap-Up
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Getting Started
Energizing Action: Executing the Vision for MDM Success
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Self-Service Resources Guided Services Hands-on Services

Customer Success Ecosystem
Resources + Programs + Services to Co-Pilot Your Success

• Success Portal (best practices, 
eLearning, demos, webinars)

• Documentation Portal (guides, 
videos, how-to's)

• Network Portal (communities, 
events, knowledge base, PAMs)

• Support Portal (case management)

• Customer Success

• Ask an Expert (support 
engineers)

• Advisory Services (IPS)*

• Informatica University*

• Resident Program (IPS)*

• Consulting Services (IPS)*

• Managed Services (IPS)*

• System Integrators*

• Technology Partners*

* Not included in Informatica subscription, 
additional fees apply  
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Feature Rich Success Portal 

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/s
ervices-and-training/informatica-

university.html


